Mental Health Provider Map
Introduction
In 2018, the Collaborative for Community Wellness (CCW) conducted an internet search of the number
of private licensed mental health clinicians for each zip code in the city of Chicago. A map displaying the
ratio of licensed clinicians per 1,000 residents for each zip code was created. The findings from the 2018
search showed that the highest ratios of licensed clinicians are predominantly concentrated in low
economic hardship areas in the north and central regions of Chicago. In contrast, zip codes in high
economic hardship community areas on Chicago’s west, southwest, and south sides consistently yielded
fewer than 0.2 licensed clinicians per 1,000 residents. These findings highlighted the disparities in mental
health service access in Chicago. In 2020, the CCW sought to replicate the 2018 search to produce an
updated mental health provider map. This brief provides an overview of the methodology used to
conduct the 2020 search and highlights the updated mental health provider map and its key findings.

Methodology
In September of 2020, a team of five researchers conducted a systematic search to determine the
number of private mental health providers listed on the websites psychologytoday.com and
goodtherapy.org for each zip code in the city of Chicago. Researchers searched each website by zip code
to obtain a count of licensed clinical social workers, licensed professional counselors, licensed marriage
and family therapists, and licensed psychologists. Providers were only counted once within each zip
code, with removal of duplicate listings for a single zip code. Additionally, providers were counted for
each zip code they serviced. For example, if a listing indicated that a provider serviced both 60601 and
60602, that provider was counted for both zip codes. Based on the final count of providers, population
estimates from the 2010 Census were used to calculate the ratio of mental health providers per 1,000
residents for each zip code. The provider ratios were then mapped and overlaid with the status (open,
closed, or privatized) of current and former Chicago Department of Public Health (CDPH) public mental
health clinics located in corresponding zip codes. Additionally, using the 2018 American Community
Survey 5-year data and 2010 Census data, household and per capita income for low and high-access
areas were compared.

Key Findings
As highlighted in the mental health provider map (see map 1), zip codes with the highest ratios of
licensed clinicians are predominantly concentrated in low-economic hardship areas (north and central
regions of Chicago). This trend is best exemplified by 60602, which has the highest ratio of 333.62
licensed clinicians per 1,000 residents. In contrast, zip codes corresponding to high-economic hardship
community areas on Chicago’s west, southwest, and south sides (see map 2) consistently yielded fewer

than 0.2 licensed clinicians per 1,000 residents (low-access areas). These low-access areas are of lower
socioeconomic status and have fewer financial resources compared to the high-access areas (zip codes
with more than 1 licensed clinician per 1,000 residents). The mean household income in high-access
areas ($104,814) is twice that of low-access areas ($57,084). Additionally, per-capita income is over 2.5
times greater in high-access areas ($51,160) compared with low-access areas ($19,475). Zip codes that
consistently yield fewer than 0.2 licensed clinician per 1,000 residents are areas where a high percentage
of adults with psychological distress do not receive mental health treatment (see map 3). This is
particularly noteworthy given that over half of the public mental health clinic closures were in
communities in the south side of Chicago (New City/Back of the Yards, Woodlawn, Auburn Gresham, and
Morgan Park). Over three quarters (79%) of the city's population live in zip codes that have 0.197
therapists per 1,000 residents. Less than one quarter (21%) live in zip codes with 4.284 therapists per
1,000 residents.

Map 1
2020 Private Mental Health Provider Locations and Per Capita Income by Zip Code
Full list of provider rates by zip code is available on our website.

Map 2
Clinician ratio by zip code with locations of all CDPH
MH Centers since 2011. Please note that all zip codes
with ratios exceeding 10 providers are concentrated in
the Loop.

Map 3
Source: Chicago Department of Public Health
Healthy Chicago Survey 2016-2018

Implications
The updated mental health provider maps highlight that disparities in mental health service access
throughout the city of Chicago have largely remained unchanged since 2018. Licensed mental health
clinicians continue to be readily available for residents in affluent low-economic hardship communities.
However, the scarcity of private practice licensed mental health clinicians within high-economic hardship
communities persists. Thus, the huge demand for mental health services in high-economic hardship
communities remains present to this day. Previous findings from CCW mental health needs assessments
have pointed to the need for increased investment in providing free, long-term, trauma-focused mental
health services in Chicago’s high-economic hardship communities. Reestablishing the closed public
mental health clinics in areas of low access to clinical services can be a crucial step towards improving
mental health service access in these communities. It is only by allowing residents from all areas of the
city a variety of options that the city can begin to remedy the impacts of decades of disinvestment.
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